
































Current Accomplishments of

Forum of Pakistan Ombudsmen

Enactment of Federal Ombudsmen
Institutional Reforms Act 2013.

Capacity Building Workshop was held in
Islamabad on 18th March, 2013 to apprise
the participants with regard to the provisions
of the Federal Ombudsmen Institutional
Reforms Act 2013.

Workshop on “Internal & External
Challenges of Ombudsmanship was held
on 25-26 September, 2013 at Islamabad.

Enhancing Countrywide Outreach, up
gradation and Computerization of Federal
Tax Ombudsman Office Project.

Ombudsman IDF: Institutional Capacity
Building Project which includes Human
Resource Development, Performance
Improvement Interventions, Independent
Service Monitoring Interventions and
Communication & Outreach Strategy.

Project Preparation Facility for Revenue
Mobilization Project

Round Table Meeting was arranged by
ONCC in August 2013 in Islamabad with the
CSOs, media and government agencies.

Workshop on Child Rights- ONCC
Organized a Workshop on Child Rights with
the assistance of UNICEF in January 2014
in Lahore in which relevant government
agencies, CSOs and media groups were
invited.
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O Seminar on Role of Ombudsman- Excesses

against Women and Children-was organised
by the Provincial Ombudsman Sindh in Karachi
on 15th January 2014. The Seminar was
graced by the President of Islamic Republic of
Pakistan. Ombudsmen from different
provinces, Judges and other dignitaries
attended the event. Appreciating the initiative
the President said, “itis indeed a matter of great
satisfaction that human rights situation has
improved in Pakistan with special reference to
protection of women and children during recent
years”. Other prominent speakers included Mr.
Ishrat-ul-Ibad, Governor of Sindh; Mr. Qaim Al
Shah, Chief Minister of Sindh; Mr. Asad Ashraf
Malik, Provincial Ombudsman Sindh and Ms.
Smaranda Popa, Child Protection Head
UNICEF Pakistan.

0 12th Meeting of the Forum of Pakistan

Ombudsmen was held on 10th March 2014.

0 Meeting of the Advisory Committee of FTO was

held on 25th March 2014 to discuss Reports
submitted by its four sub committees.

0 Conference on Networking of Ombudsmen of

OIC Member Countries is scheduled to be held
on 28-29 April, 2014.



Forthcoming Conference on Networking of

Ombudsmen in the OIC Member States

t the 39th session of the Council of

Foreign Ministers of the

Organization of Islamic Cooperation
(OIC) held in Djibouti on 15-17 November,
2012, the need to develop synergies between
OIC countries was emphasized in order to
resolve the many problems that they faced. In
this context, the Foreign Minister of Pakistan
proposed that Networking of Ombudsmen in
OIC Member States be established and
offered to host the first meeting of the OIC
Ombudsmen in Pakistan which was
accepted by the CFM and the Secretary
General of the OIC was asked to implement
the resolution. In pursuance thereof, a
Conference has been planned to be held at
Islamabad, Pakistan on 28-29 April 2014.

In view of the Resolution passed by the CFM,
the Objectives of the Conference have been
perceived to promote sharing of expertise and
best practices in complaint handling skills,
speedy handling of public grievances and
capacity building of Ombudsman Institutions
in the Islamic World.

The Theme of the Conference is
"Strengthening the Institution of Ombudsmen
in OIC Member States by sharing Knowledge,
Experience and Ideas". There are also two
Sub-Themes, "Embracing Change;" and
"Modernization, Cooperation and Synergy".

The Agenda of the Conference includes:-

1) Adopting International Best Practices
Reform Initiatives for OIC Ombudsmen;

2) Developing an Institutional Framework for
Sharing of Knowledge, Experience and
ldeas;

3) Leveraged Performance; Capacity
Building, Independence etc.

4) Technology and SMART Institution;

5) Setting up a Dynamic, Interactive OIC
Website Sharing Resources and
Experiences;

6) Need for developing a Forum to promote
effectiveness of the Ombudsman
Institution.

Three Working Groups of five Ombudsmen
each will be tasked to examine the following
three issues and submit report thereon:

1) Organizational Scheme for the
Networking of Ombudsmen in OIC States

2) Draft Resolutions for adoption by the
Conference.

3) Final Declaration of the Conference.




Ombudsman Offices in Pakistan

S. No.

Office

Ombudsman

Focal Person

Federal Tax Ombudsman Secretariat

Hon'ble Mr. Abdur Rauf Chaudhry
info@fto.gov.
pkombudsman@fto.gov.pk
+92-51-9211382

Mr. Ahmed Owais Pirzada,
Advisor (Projects)
advisorproject@fto.gov.pk
+92-51-9219698

Wafaqgi Mohtasib (Federal Ombudsman)
Secretariat

Hon'ble Mr. Mohammad Salman Faruqui
Wafagi Mohtasib (Federal Ombudsman)
Pakistan. ombudsman@mohtasib.gov.pk
+92-51-9217200-1

Mr. Muhammad Naeem,
Director (Admn. & Coordination)
Ombudsman.gov.pk@gmail.com

+92-51-9217215

Federal Insurance Ombudsman

Hon'ble Mr. Azhar Ali Farooqi
Federal Insurance Ombudsman
mobashirnaeem@gmail
comazhar2893@hotmail.com
+92-21-99207761/2

Mr. Mobashir Naeem Siddiqui,
Director
mobashirnaeem@gmail.com
+92-21-99207761

Federal Ombudsman Secretariat for
Protection against Harassment of
Women at Workplace

Hon'ble Justice (R) Yasmin Abbasey
Federal Ombudsman for Protection against
Harassment of Women at Workplace
zafar58habib@gmail.com

+92- 51-9207872

Mr. Aziz Igbal,
Registrar
azizigbal79@gmail.com
+92-051-9216077

Banking Mohtasib Pakistan

Hon'ble Mr. Anisul Hassnain Moosvi
info@bankingmohtasib.gov.pk
shahnaz.tarig@bankingmohtasib.gov.pk
+92-21-32210750 , +92-21-32210716
+92-21-99217334

Mr. Farhat Saeed,
Senior Advisor

Farhat.saeed@bankingmohtasib.gov.pk

+92-21-9921 7334-8 Ext. 16
+92-21-99213903, +92-333-2242324

Provincial Ombudsmanm Punjab

Hon'ble Mr. Javed Mahmood
infolahore@ombudsmanpunjab.gov.pk
mohtasibpunjab@hotmail.com
+92-42-99211773

Mr. Nadeem Hasan
Admin. Officer
gohar_pakistan@yahoo.com
+92-42-99211775

Provincial Ombudsman Sindh

Hon'ble Mr. Asad Ashraf Malik
mohtasibhd@yahoo.com
+92-21-99211026

Syed Muhammad Shujaat Ali
Consultant
alishujat3@yahoo.com
+92-21-99211050

Provincial Ombudsman Balochistan

Hon'ble Mr. Mohammad Wasay Tareen
saeedshahwani2003@gmail.com
+92-81-9202050

+92-81-9201827

Mr. Abdul Manan Achkzai
Director
abdulmanan37@yahoo.com
+92-333-7090642

Provincial Ombudsman Khyber
Pakhtunkhwa

Hon'ble Mr. Badshah Gul Wazir
provincialombudsman@gmail.com
+92- 091-9219525 (Direct)
+92-091-9219526-32

Mr. Atta-ur-Rehman
Advisor
Atta-ur-rehmanlodhi@yahoo.com
+92-91-9219526-32

Ombudsman Azad Jammu & Kashmir

Hon'ble Mr. Muhammad Mukhtar Khan
ombudsmanajk.pk@gmail.com
+92-5822 920070

Mr. Mazhar Iqgbal
+92-5822-920192
+92-0308-8925237

Ombudsperson (Mohtasib) Punjab

Hon'ble Prof. Dr. Mira Phailbus,
miraphailbus@gmail.com
+92-042-99212503

Mr. Umar Farooq Butt,
Admin Officer
umarfaroogbut55@gmail.com
042-99212595

Provincial Ombudsman Sindh for
Protection against Harassment
of Women at Workplace

Hon'ble Justice (R) Syed Pir Ali Shah
piralishah1@gmail.com
+92-21-99222744

+92-0321-4441972 (Mobile)

Mr. Sada Hussain Larik
Assistant Registrar
Larik_sada@yahoo.com
+92-021-99222744
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Forum of Pakistan Ombudsman
5-A, Constitution Avenue, Islamabad.
Tel: 051-9211382 Fax: 051-9202235

E-mail: fpo@fto.gov.pk




